MacnopTt npoaykra «PacyéTHan (aebeTtoBast) KapTa»

BaHKOBCKUM CYET — 3TO MecTo B HaHke, rae MOXHO XpaHnTb Bawuu
OEHbIN.

Ha 6aHKoOBCKOM CUYETE Noaun XpaHSaT cBoM AeHbrn. Bbl MoxeTe 3abupaTthb
NUX N KNacTb UX Tyada, Koraa 3axoTuTe.

PacuyéTHasa kapTa nomoxeT Bam nonb3oBaTtbcd Bawimmm geHbrammn Ha
Bawem 6aHKOBCKOM CYETe.

Pac4éTHoun kapTon Bbl MOXeTe onnatutb ToBapbl U YCIyri.

C PacuétHom kapTon Bl MmoxeTe BpaTb Hann4yHble (bymMakHble) AeHbIN CO
cyéTta B baHkomare.

BaHkomaT — 3TO MalmHa, KoTopas BblgaeT Bam OymaxHble OeHbr C
Bawero 6aHkoBckoro c4éta. Bbl MoxeTe NonoxuTb B 6aHKOMaT OeHbMN, U
OHM NonaayT Ha Baw 6aHKOBCKMI CYET.

AHkeTa - AHKeTa KnneHTa Kk [JoroBopy KOMMMAEKCHOro 6aHKOBCKOro
obcnyxusaHusa gusmyeckmx nuuy B ObecTse ¢ orpaHM4eHHoOM
OTBETCTBEHHOCTbIO «ABTOTOProéaHK»

3asiBneHue - 3asBneHne Ha nosy4eHme OCHOBHOW 6aHKOBCKOW KapTbl

Mpoaykr «3apnnaTtHasa kapta «MAJOR»
[MacnopT NpoaykTa onUcbiBaeT yCroBua Jorosopa ¢ 6aHKoM.

Bbl MOXeTe npountatb MHOPMaLnIO.

YT0o0bI OCbOpMI/ITb BbIMYCK KapThl, Bam HY>XHO 3aKJTHO4YNTb OO0roBoOp C
©aHkoMm, nognucaTtb AHKeTy n 3asiBneHue.

BHuMaTenbHO NpovnTamnTe 4oroBop.
B noroBope Bam Bcé AOMKHO ObITb NOHATHO.
Ecnu Bbl YTO-TO HE MOHANMW, CNPOCUTE Yy KOHCYNbTaHTA.

HyXHO npoynTaTb AOKYMEHTbI:

—  [loroBop KOMMIIEKCHOro 6aHKOBCKOro 00CNYyXMBaAHUSA (PU3NHECKUX NNL,
B ObLwecTBe C orpaHM4YEHHON OTBETCTBEHHOCTbIO «ABTOTOPrOaHKy;

—  YcnoBus Bbinycka 06CcnyXnBaHUs 1 UCNONb30BaHWSA KapT;

—  Tapudbl No obcnyxmMBaHuo OU3NYECKUX NKUL, 3aKno4umBLLKMX [JoroBop
KOMMNIIEKCHOro ©GaHKoBCKOro obcnyxmBaHus (U3NYECKMX 5nl B
ObuwecTBe ¢ orpaHN4YeHHON OTBETCTBEHHOCTbIO « ABTOTOPrOaHK».

[JOKyMEHTbI MOXHO HaWTW Ha canTe 6GaHka B pasgene «baHkoBckue
KapTbi»: https://www.avtotorgbank.ru/for-individuals/bank-cards/

Ecnn Bbl cornacHbl ¢ ycrnosuamun gorosopa - Bbl noanuceiBaete AHKETY U
3asaBneHue.

Bbl OMKHBI BLIMNOSTHATL BCE ycroBuA goroeopa.
BbaHK OomKeH BbINOMNHATL BCe ycrnoBua goroeopa.



OCHOBHBbIE YCNOBUA

Twun kapThbl

[Mnatéexnas cuctema: MUP; Mastercard (MacTtepkapa)

[MnaTtéxHas cuctema HyXkHa, YTobbl Nonb30oBaTbCs HaHKOBCKMMU KapTaMu.
JTrogn moryT nnaTuTb 3a ToBapbl U ycnyrn. Jlrogm moryT 6patb AeHbIM 13
BbaHkomMaTta 1 KnacTb Ux Tyaa.

HasBaHne nnaTtéxHon cucTembl HanucaHo Ha kapte. Hanpumep — MAP.
Takoe e HasBaHue JO0SMKHO ObITb HanncaHo Ha 6aHkomaTe, Ha canTe
NHTepHeT-marasmnHa unun Ha Kacce B MarasuHe.

BantoTta: Py6ns PO

BantoTta — 3TO AEHbIM CTPaHbI.

Pybnb P® (Poccuiickan ®egepaumsi) — 310 BanoTa Hallen CTpaHbl,
Poccun.

MHdopmupoBaHme 06 onepayumsx

Bbl MOXeTe y3HaBaTb, CKOMbKO AeHer ocTanock Ha Bawem cyéte B BaHke.
Bbl MOXeTe npoBepuTb, CKONbKO Bbl noTpaTtunu.

Bbl MOXeTe y3HaTb MHGOPMaLUIO B MPUSTOXKEHUN Ha TenedoHe.

Bbl MmOXeTe y3HaTb MHGOpMaLMIo Mo TenedoHy.

Bbl MOXeTe y3HaTb MHGOpMaLNIO Ha canTe baHka.

baHk npuckinaet Bam coobueHus:

- Ha TenedoH

- Ha 3SIEKTPOHHYIO MOYTY.

Bo3MOXHOCTb AUCTAHLIMOHHOIO 06CNy)XMBaHUA
Bbl MOXeTe yrnpaBnaTb CBOMM CYETOM M3 JOMa.
Bam He Hy>XHO naTn B 6aHKk.

Bbl MOXeTe No3BOHUTL B 6aHK No TenedoHy.
Bbl MOXeTe cBa3aTbCsA ¢ 6aHKOM Yepe3 UHTEPHET.
Bbl MOXeTe cBA3aTbCcsA C 6aHKOM Yepes3 NPUNoXKeHne.

B0O3MOXHOCTb BbiNyCcKa AOMNOJIHUTENbHbIX KapT
Bbl MOXXeTe 0pOopMUTbL AOMNONHUTENBbHbIE KapThbl

UCMNOJIb3OBAHUE KAPTbI

PacxogHble NMMUTbLI — 3TO orpaHnyeHne Bawmx pacxogos no Bawen
KapTe.

NHdopmaumio o pacxogHblx nuMuTax Bel MoxeTe HanTu Ha cante baHka.
OT0 — cKomnbko Bbl MoxeTe 3abpaTb AeHer u3 6aHka 3a oguH pas, Unu
CKONbKO Bbl MOXeTe noTpaTuTb 3a 0O4MH pa3 ¢ NOMOLLbLI0 Balwen kapThbi.




PacxogHble nMMuTbI
Bbl MOXeTe B34Tb ¢ Bawen kapTbl He 6onblue 2 MUNIMOHOB pybneit B
Mecau. Ecnu atn geHbrn ectb Ha Bawen kapTe.

YcnoBusi nepeBbInycka KapTbl

Y Kaxkoun KapTbl €CTb CPOK AENCTBUSI.

[aTta HanucaHa Ha kapTe. Mecsau n rog.

[10 3TOro BpeMeHu KapTom MOXKHO MOSIb30BaTbLCA.

Korga 3akoH4umncs cpok gencrena Bawen kapTbl, 6aHK BbigacT Bam HoByo
KapTy 6ecnnaTtHo.

Ecnun Bl notepsanu kapTy unm lNNH-koa, 6aHk Bbigact Bam HOBYIO KapTy.
3a HoByto kapTy Hago 6yaet 3annatutb 200 pybnen

KOMUCCUUN U UHDBIE NMJTATEXWU

Komuceums — aTo nnaTa 6aHKy 3a ero ycnyru.
Bbl He 0OMMKHbI NNaTUTL €€ camu, 6aHK BO3bMET 3TW AeHbrM cam. CKOMbKO
neHer 3abepeT GaHK — HanMcaHo B JOroBOpE.

NHdopmaumio 0 KOMUCCUN Bbl MOXKETE NpoYmTaTb B JOKYMEHTE:

Tapudobl No 0b6cnyXnBaHUO OU3NYECKNX NNL, 3akoyYmMBLIKX [loroBop
KOMMNJIEKCHOro GaHKoBCKOro obcnyxmBaHna pmsndeckux nuy, B Obiectase
C OrpaHM4YeHHON OTBETCTBEHHOCTbIO «ABTOTOProaHk» B pasgene
[loKymMeHTbl Ha cTpaHuue «baHKoBCKME KapTbiy:
https://www.avtotorgbank.ru/for-individuals/bank-cards/

CTPAXOBAHUE NEHEXHbIX CPEACTB, PASMELLEHHbLIX HA
BAHKOBCKOM CYETE, K KOTOPOMY BbINYLWEHA NEBETOBASA
KAPTA

C1paxoBaHue OeHEeXHbIX CpeacTB — 3TO 3awumTa Bawunx geHer Ha
BaHKOBCKOM cUY€Te. 3a cTpaxoBaHME He Hado NNaTUTb.

Ecnun 6aHk nepectaHeT pabotatb — Bam BepHyT Bce AeHbrn ¢ Baluero
cyéra.

Ecnun Ha Bawem cuyéte 6bino 6onbwe 1 munnnoHa 400 Teicay pybnen, 1o
Bam BepHyT 1 munnuoH 400 Teicay pybnen.
Ecnn Ha Bawwem c4yéTte 6bIno MeHbLUe AeHer — NX BCe BaM BEPHYT.


https://www.avtotorgbank.ru/for-individuals/bank-cards/

NAMATKA NO BE3OMNACHOCTU

Y kaxgon kapTbl ecTb PIN-kog (MNH-kog).

NMNH-kog — aTO YeTbIipe umndpbl.

MAH-koA HYXXHO 3HaTb, YTOObLI Bbl MOrNIM NOMIB30BaTLCS KapTOW.
MNH-koQ — 9TO CEKPETHbIN Naporb.

Y kaxgown kapTbl ectb CVC/CVV/CVP (Cu-Bn-Cn/Cn-Bu-Bn/Cn-Bu-In).
CVC/CVVICVP - a10 Tpu undopsbl.

Tpu umdpbl HanMcaHbl Ha obpaTHON CTOpoHe Ballen kapThbl.
CVC/CVVICVP — 310 ceKkpeTHbIN naporb.

- MNH-kog 1 CVC/CVV/CVP — 3T0 cekpeTHas MHopmauma KapThl.
- He rosopute 1 He nuwute Baw MNAH-kog gpyrum nogam
- He rosopute 1 He nuwunte Baw CVC/CVV/CVP gpyrum nogam

- He nokasbiBanTe CBOK KapTy APYrum nogam
- He pnaBaiTe cBow KapTy Apyrum nogam

- Ecnu Bbl noTepsann Bawwy kapTy, cooOwmnTe B 6aHK.

- Ecnun y Bac ykpann Bawy kapTy, coobwmte B 6aHK.

- Bbl MmOXeTe no3soHUTbL B 6aHK no tenedoHy. Homepa TenedoHoB 6aHkKa:
8(495)730-51-15 nnu 8(800)700-74-95. Bbl MoXXeTe NO3BOHUTL NO ftobomy
N3 HUX.

Ob64ga3aTenbHO NpoYnTanTe AOKYMEHTbI Ha canTe H6aHka:

- MamsaTka "O mepax 6esonacHoOro ncrnonb3oBaHnsa 6GaHKOBCKUX KapT" B
pasgene «lNonesHasa nHopmaumnsa» Ha cTpaHuue «baHKOBCKME KapTbl»:
https://www.avtotorgbank.ru/for-individuals/bank-cards/

OrpaHunyeHne cnocoboB N MeCT UCNOSIb30BaHNUA PaCYETHOMN
(nebeToBOM) KapThbl, a TaKXke criy4yau NOBbLILWEHHOro puUcka eé
MCNOJNIb30BaHUA
ATO 3HAUYUT — 4YTO Bbl 4OMKHbI 3HaTb, YTOObLI 6e30nacHo

nonb3oBaTbcs Balwen kapTou.

Bbl MOXeTe 3aWmTUTLCS OT MOLLIEHHUKOB.

Bbl MOXeTe orpaHMyunTb Ucnonb3oBaHne KapTbl. CNpocuTe y coTpyaHMKa
OaHKa, Kak 9To caenaTb.

Bbl MOXeTe ncnonb3oBatb MOBUNLHOE NPUNOXeHNe baHka.

Bbl MOXeTe HacTpoUTb NUMUTLI Ha NOKYNKWU. KapTon MOXHO ByaeT KynuTb
Ha CyMMy, KOTOpyto Bbl paspeluuTe.


https://www.avtotorgbank.ru/for-individuals/bank-cards/

Bbl MOXeTe HacTpouTb NMMNUTLI Ha NoslydyeHne geHer B 6aHkomaTe. KapTon
MOXHO ByaeT B3ATb AeHer u3 6aHkomMaTa CTOSIbKO — CKOSMbKO Bbl
paspeLuuTe.

Bbl MOXeTe 3anpeTnTb UCNONb30BaHWE KapTbl — ecnu Bl €€ notepanu unu
y Bac eé ykpanu.
BaHk moxeT Bam BbigaTb HOBYIO KapTy C ApYrMM HOMEPOM.

BbyabTe BHMMaTernbHbI!

Ecnu Bbl nony4ynte coobLlieHns nnv nucbma ¢ npocbbon YTo-TO
pacckasaTb Npo Bawly kapTy — He oTBeYvanTe. Hanpumep — Bac nonpocat
HanucaTb UNKU ckasaTb koA Ballen kapTtbl. OTOro Henb3sa genatb!

BaHK HMKorga y Bac 91oro He cnpocut. Koa Ballen kapTbl cripaluvBaroT
MOLLUEHHUKN — HE OTBEYanNTe UM.

- baHk He ByaeT TpeboBaTb NNMYHYO MHGOPMALMIO B MUCbME.

He coobwante nHgpopmauuio o cebe.
- He HaXkumanTe CCbINKN B NMUCbMax OT HEU3BECTHbLIX OpraHmn3aumn u
nogen.
- He otBeyvanTte Ha coobLueHne o npobneme ¢ KapToMn.
Ecnn Bam no3soHunu u ckasanu, 4yto y Bac npobnemsl ¢ Baluen kapton —
nonoxmte TpyobKy, NO3BOHUTE B BaHK no TenedoHy: 8(495)730-51-15 u
paccKaXuTe, YTO CNy4Yunocs.

Korpa Bbl nonb3yetecb baHkomaTom
- Bbl MmOXeTe yBnaeTb psgom ¢ 6aHKoMaToOM NULHWE NpeaMeTbl Uin
nposoAa.

BaHkomaTt MoXeT ObITb CITOMaH.

Hangute gpyron 6aHkomar.

- Dpyrve nogn He pormkHbl BuaeTs MNAH-koa Bawen kapThl.

- Opyrve noan He JOMKHbI BUAETL, CKOMbKO AeHer Bbl 6epéTte u3a
bankomara.

- Monb3ynTecb GaHKOMaTamun M3BecTHbIX Bam 6GaHkoB.

- He nonb3yntecb 6aHKOMaTomM B TEMHOM MecCTe.

[MoKynKu B HTEpHETE

- NpoBepsante NHTepHeT-canT nepen NoKyrnkow.

- HapéxHbin IHTepHeT-canuT nmeeT xopoLune OT3bIBbl.
- Nonb3ynTteckb HagéxHbIMU NHTEepHeT-MarasmHamu.

- icnonb3ynte HagéxHble naponu.

CMNOCOBbI HANPABINEHUA OBPALLEHWA B BAHK

Bbl moXxeTe nony4ynTtb nomoLlb oT baHka:
- NosBoHuTe B BaHk no TenedoHny: 8(495)730-51-15
NHdopmaumMoHHbIE CePBUCHI:



- Hannwwte Baw Bonpoc B MOGUIBEHOM NpunoxeHnn 6aHka
- Hannwwte Baw Bonpoc OHMamH-KoHCynbTaHTy 6aHka no agpecy B
UHTepHeTe: https://www.avtotorgbank.ru/

Bbl MOXeTe HanucaTb B 6aHK NMCbMO MO MoYTe:

- no obblyHOM noyTte Ha Aagpec: 123007, r. Mockea, 1-a MarnctpanbHas
ynuua, a. 13, ctp. 2

- NO 3NEKTPOHHOM NoYTe Ha agpec: info@avtotorgbank.ru




